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At AFC Bournemouth we want to make sure that where we have 
information about you, we let you know what information we have and 
that we will keep it safe. We have written this notice to tell all our young 
Product Ambassadors (and their parents or guardians) about how we 
will use information that we get. 
 

Where we have your information, we are in control of what we do with it 
and this means that we are what is known as a data controller. If you 
have any questions about this or what we do with the information we 
have then you can always contact us using this link: 
https://www.afcb.co.uk/contact-the-club. 

 

1. What sort of information could we have? 
 
When you apply to become a Product Ambassador, or where your 
parent or guardian is applying for you, we might collect the following 
types of information about you when you apply: 
 

• Your name; 
 

• Your birthday; 
 

• Your gender; 
 

• Your email address; 
 

• Your telephone number; 
 

• You social media profiles; and 
 

• Videos, photos and other information that you give us, post on 
social media or that we collect when you attend photo shoots 
or other events promoting the Club. 

 
 

2. What about special information? 

 
Sometimes we may hold and use special information about you. 
This could include: 

https://www.afcb.co.uk/contact-the-club
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• Your health and if you have a disability; 
 

• Your religion and things you believe in; and  
 

• Your ethnicity, which is the part of the world where you or your 
family originally came from 

 
We know that this information is very important and we will only 
use it where you have told us that you are happy for that to 
happen, or where your parent or guardian has told us that for you. 

 
 

3. Where do we get your information from? 
 
When you are asking to be a Product Ambassador then we get your 
information from your application and from your social media. If you 
are chosen to be a Product Ambassador then we might get more 
information from you or your social media profiles, but we don’t get 
information about you from any other person apart from your parent 
or guardian. 
 
 

4. How do we use your information when you are a Product 
Ambassador? 
 

 
 
What sorts of 
information are we 
using? 

 

 
Why are we using it? 

 
What is the legal 
reason for us using 
this information? 

• Your name 

• Your birthday 

• Your gender 

• Your email address 

• Your telephone 
number 

• Your social media 
profiles 

So that we can go 
through your 
application and think 
about whether you 
would be a good 
Product Ambassador 
for the Club 

• It is in our interest 
to promote the 
Club by finding 
Product 
Ambassadors 

• To look at things 
you have asked us 
to look at in order 
for you to be 
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• Videos, photos and 
other information 
that you give us, 
post on social 
media or that we 
collect when you 
attend photo 
shoots or other 
events promoting 
the Club 

considered for 
being a Product 
Ambassador  

 

• Your health and if 
you have a 
disability 

• Your religion and 
things you believe 
in 

• Your ethnicity, 
which is the part of 
the world where 
you or your family 
originally came 
from 

So that we can go 
through your 
application and think 
about whether you 
would be a good 
Product Ambassador 
for the Club, including  
making sure that we 
have Ambassadors 
from different 
backgrounds  

You have told us that 
you are definitely 
happy for us to do 
this, known as 
“explicit consent” 

• Your name  

• Your address  

• Your signature  

• Social media 
information, 
including images 
and videos 

• Videos, photos and 
other information 
that you post on 
social media or 
that we collect 
when you attend 
photo shoots or 
other events 
promoting the Club 

So that you can 
become a Product 
Ambassador  

• It is in our interest 
to promote the 
Club by making 
people Product 
Ambassadors 

• To make sure that 
your agreement to 
being a Product 
Ambassador is 
working how it 
should be 
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5. Will we give your information to other people? 
 

We will need to use your information at the Club which means that 
some of the people working here will see your information. 
 
Sometimes we might also share your information with other people 
that don’t work here, these people are: 

 

• Organisations that we ask to do things to help us to run the Club 
like keeping our computers working, these organisations are 
known as processors;  
 

• Our partners and sponsors; 
 

• Organisations like advertisers, that help us to promote the 
Club; 

 

• Professionals that help us when things get tricky; 
 

• If we ever think about selling the Club, the buyer and any 
professionals that are helping the buyer; 

 

• The Government and people they put in charge of making sure 
we all stick by the rules; and  

 

• Anyone else that you have said you are happy for us to share 
your information with 

 

 
6. What do we do to keep your information safe? 

 
We are always doing things to make sure that your information is 
safe with us. We have a whole team of people working on this so 
that we are sure we are doing everything we can to stop your 
information being lost, stolen or used in ways or by people that it 
shouldn’t be. 
 
 

7. Will you send my information to other countries? 
 

Sometimes we might need to send your information to organisations 
in other countries but we always follow the rules to make sure that 
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this is done properly. We will only send your data to other countries 
if we know that they will look after your information in the same 
way we do, or sometimes we might have special agreements to 
make sure that the people getting your information will take care of 
it. If you want to know more about this then you can always ask us 
through the link above. 
 
 

8. How long will we keep your information? 
 
If you applied but weren’t selected to be a Product Ambassador for 
the Club, we’re sorry you weren’t chosen this time but we still want 
you to know how important our Cherries fans are to us. We won’t 
need to keep copies of your information for long and will make sure 
that we delete it after 3 months.   
 
If you were lucky enough to be chosen then we’re really happy to 
have you on board. We’ll need to keep your information for longer 
because you are agreeing to be a Product Ambassador for the Club. 
For legal reasons we’ll keep your information for 6 years after your 
time as an Ambassador has finished. 

 
 

9. What is automated processing and do you do it? 
 
Automated processing is where decisions are made by computers 
rather than people. Sometimes we use computers to make decisions 
because it’s easier that way, but if you think this has happened and 
you don’t like the result then you can let us know and we’ll try to make 
it right. 

 
 

10. What rights do you have when it comes to information 
that we collect? 
 
You have a few rights that we want to tell you about, including to ask 
us: 
 
1. How your information is being used and to provide you with a copy 

of what we have; 
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2. To correct some of the information we hold if you don’t think it’s 
right; 
 

3. To delete the information we have, unless we have a real reason 
for keeping it; 
 

4. To stop using your information in some ways; 
 

5. To share your information with another data controller; and 
 

6. To not make decisions about you that are “automated”, which 
means made without a real person. 
 

These rights might not always apply depending on how the law 
works, but you can always ask us if you’d like to know more.  
 
We also want to let you know that if you’ve told us that we can use 
your information but change your mind after, then you can always 
contact us and ask us to stop at any time but unfortunately we can’t 
change how we’ve used your information before we stop using it.  
 
 

11. What happens if things change? 
 
Sometimes there are changes to the way we do things or to the law. 
We always want to make sure that we are doing things properly, 
including when we give you a notice like this one. To make sure that 
we are staying on top of things we might need to change this notice 
or give you another notice. If there are any big changes that you 
need to know about, or if we need to give you another notice, then 
we will let you know straight away. 
 
 

12. What if I need to contact you or if I don’t like the way 
that you have been using my information? 

 
You can always contact us using the link above with any questions. 
We hope that you never feel unhappy with how we’re using your 
information, but if you do then please let us know so that we can try 
to make it right. 
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However, if you ever want to complain to someone else about the 
ways we use your information, then you can also contact the people 
in charge of making sure we all protect people’s information who are 
called the Information Commissioner’s Office. You can cal l them on 
0303 123 1113 or contact them through their website which you can 
find at https://ico.org.uk/ 
 

 
Thanks for reading our notice and for supporting the Cherries! 
 
October 2019 

https://ico.org.uk/

